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How do | buy credits for FaxMagic?

FaxMagic has a number of value-added services. These all require additional credits to
be able to use. In order to activate these services you therefore have to do 2 things:

1. Buy credits

2. Allocate the credits to the required service.

To buy credits...

Simply open the www.faxmagic.co.za webpage and select the login option shown below.

FAXCONNECT FAX GATEWAY

Send an email and have it delivered as a Fax anywhere world-wide

Receive a Fax on your own dedicated number and have it sent to your Email.

Home Info Rates E.A.Q Contact Sign-up
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You will then need to fill in your Passport Number and Password.

FAXCOMNNECT FAX GATEWAY

send an email and have it delivered as a Fax anywhere world-wide

Receive a Fax on your own dedicated hnumber and have it sent to your Email.

Home Info Rates F.A.Q Contact Sign-up Login |

Receive International Calls on your 0866 number
PLUS get 90-days archiving, for only R20.00 per
month, subscribe to FAX+ How!

Passport # |34165

Password 1

Login I

Once you have successfully been logged into your account, select “Purchase” as shown
below.

FAXCONNECT FAX GATEWAY

Send an email and have it delivered as a Fax anywhere world-wide

Receive a Fax on your own dedicated hnumber and have it sent to your Email.

My Account({35487) Purchase Reports Help Support Logout

Welcome back Gizelle.

Please select an opg#h from the menu,

My dccount Purchaze
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The next step is to choose the service you require:

Kecelve a rax on your own dedicartea numbper and nave It sent 1o your cmail.

\ My Account(28012) | | . mm |

FUNDS TRANSFER/ DIRECT BANK DEPOSIT

Please place an order below. A reference number will be allocated to the purchase order. Insert this reference number on the deposit slip when making 2
bank depaosit or electronic funds transfer. Our bank details will provided with the purchase order. Funds are allocated the next business day. Mon-referenced
deposits vill be accepted as donations.

CURRENCY ZAR - South African Rand |+
SERVICE i Receive Faxes on a new 011 number M
Upload funds to my pre-paid accountin order to send faxes
SUB-TOTAL Renew my 084 number subscription
Renew my 011 number subscription
AN Receive Faxes on a new 084 number

Receive Faxes ona new 011 number

One year FAX+ Subscription - International calls plus 90-days archiving
Pleass note that 5 Get SMS Notification on my fax number
selected. A Tax in) Gat more fax receive credits for my 011 Number

TOTAL CHARGED

[ Recalculate || Generate Purchase Order |

If you simply wish to be able to send faxes, choose the “Upload funds to my pre-paid
account in order to send faxes”. Please note that the minimum payment that can be
made is R100 EX VAT. You then generate a purchase order. This shows a reference
number which must be put on the deposit as a reference. Once this has been done, the
funds should reflect in the account within a day or 2. Depending on the bank account
used, this can take as long as 5 working days in rare cases.

COMPUTER GENERATED TAX INVOICE

South African V.A.T Reg No:4490180314

Your Transaction Reference

Place this number (FX-17475) on your wire transfer or bank deposit slip to: Account Name: The Digital Message Nel™
Bank: First National Bank

Branch: Clearwatermall

Branch Code: 251141

Account Number: 562028192011

Swift Code (International Transfers): FIRNZAJ]

The Digital Message Network (Pty) Ltd

P.O. Box 5403

Weltevreden Park

Gauteng

South Africa

Tel: +27(0)11.4750300 or +27(0)11.4751438
Fax: +27.(0)11.5076600

Email Sales: sales@dmnet.co.za

Email Support: support@dmnet.co.za

The amount due needs to be paid over to the bank account shown and proof of payment
should be sent to the sales@dmnet.co.za email address.

To activate your services...

Once you have purchased credits, these will be made available to you. You then need
to select which service to allocate these credits to. To do this, go to the “Apply for
services” link. Here you specify which service you wish to transfer the funds to. Once
you have transferred the funds, your service will then be available until funds run out.



