
 
How do I buy credits for FaxMagic? 

 

FaxMagic has a number of value-added services.  These all require additional credits to 
be able to use.  In order to activate these services you therefore have to do 2 things: 

1. Buy credits 
2. Allocate the credits to the required service. 

 
To buy credits… 
 
Simply open the www.faxmagic.co.za webpage and select the login option shown below. 

You will then need to fill in your Passport Number and Password. 

Once you have successfully been logged into your account, select “Purchase” as shown 
below. 
 
 
 
 
You will then need to change the email address in 3 locations. 

 
1. Update Passport (sets your billing address) 
2. Email2Fax Options (sets the address you may send faxes from) 
3. Fax2Email Options (sets the address to which your faxes are sent) 
 
You are presented with an option to purchase by electronic transfer only.   



 
The next step is to choose the service you require: 
 

 
If you simply wish to be able to send faxes, choose the “Upload funds to my pre-paid 
account in order to send faxes”.  Please note that the minimum payment that can be 
made is R100 EX VAT.  You then generate a purchase order.  This shows a reference 
number which must be put on the deposit as a reference.  Once this has been done, the 
funds should reflect in the account within a day or 2.  Depending on the bank account 
used, this can take as long as 5 working days in rare cases.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The amount due needs to be paid over to the bank account shown and proof of payment 
should be sent to the sales@dmnet.co.za email address. 
 
To activate your services… 
 
Once you have purchased credits, these will be made available to you.  You then need 
to select which service to allocate these credits to.  To do this, go to the “Apply for 
services” link.  Here you specify which service you wish to transfer the funds to.  Once 
you have transferred the funds, your service will then be available until funds run out.   


